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Buying a Home



C O L I N A N D C A R L Y . C O M

Colin & Carly both grew up in the Tri-Cities. They share a great love 

for Johnson City and the surrounding region and want to see the area 

thrive. They enjoy the beautiful mountain scenery with its array of 

colors and the activities each of the four seasons bring.

Meet The Team

Colin & Carly have been Realtors for 18 years and have sold nearly 

thousands of homes over their combined careers. Their experience 

allows them to provide the best customer service possible. They have 

two sons, Cameron and Christian, and a beloved Schnauzer, Cooper.

Tammie Whiteside
Office Administrator

Matt Deakins
Assistant Property 

Manager

James Smith
Buyer's Agent

Will Hunter
Buyer's Agent

With regard to their chosen careers in real estate, Colin & Carly take 

pleasure in the opportunity to help change people’s lives.

Our team is here to help you have the best experience in buying your new home. 



Steps to Buying Your Home

C O L I N A N D C A R L Y . C O M

Buyer Consultation
Your first step toward buying a home is to meet with a Realtor. At your buyer 

consultation, we get to know you and will chart a course for your home buying 

process. We’ll discuss:

Loan approval and Lending

Today’s market

Benefits of a Buyer’s Agent

The home search process

Your real estate needs

Pre-Approval
Your next step will be to obtain a pre-approval letter from the lender you

choose to work with. A pre-approval letter allows you and potential

sellers confidence in knowing what you can afford, making your offer

more likely to be accepted that someone who is not pre-approved.

Home Shopping
During the home shopping process, we will suggest homes that fit your

needs and meet you to tour the homes you select. The average buyer

will typically find the right home within the first five homes they view.

They key to helping us find the right home quickly is your feedback

Make an Offer!
Once you find the home of your dreams we’ll guide you through making

the right offer. With the offer, you will need to provide an Earnest Money

Check. It’s usually 1% of the offer price and will be cashed when your

offer is accepted.



You Found a Home! Now What?

C O L I N A N D C A R L Y . C O M

Inspection Period
Once your offer is accepted, your inspection period begins. The

inspection is for major items only and is paid for at the time of the

inspection (cost is typically $400-$600). We have a list of recommended

inspectors and can schedule them for you if you prefer.

Loan Approval and Clear to Close
This means you now have full loan commitment and A REASON TO

CELEBRATE!!!

Closing!
All your time and efforts have paid off! Make sure to bring your driver’s

license or official photo ID and a cashier’s check to closing made

payable to the title company for the down payment and closing costs.

At the end of closing, you’ll walk out with the keys to your new home!

CONGRATULATIONS!

Appraisal
Your lender will order an appraisal on your behalf and it will be worked

into your loan. The appraisal will verify that the value of the home you’re

purchasing is worth the loan amount you’re asking for. If the appraisal

comes back lower than the sales price, we will renegotiate. The best part

about the appraisal is that you won’t overpay for your home.



Buyer Care Form 

The Colin & Carly Group wants you to have the best home buying experience possible.  Our 
team is equipped with professionals on each level to ensure that you are serviced well from start 
to finish.  In order to provide you with the best quality service, we’ll need to know some details 

about you and your family, your needs and your dream home.  Please take a few minutes to 
answer some important below. 

Name __________________________________ Best Phone _____/_____/_____ 

Email Address  ________________________________________________   

Spouse _________________________________ Best Phone _____/_____/____ 

Email Address  ________________________________________________ 

Child(ren) Names & Ages ___________________  ___________________ 

___________________  ___________________  ___________________ 

Pets  (Breed)   _________________________________________________________ 

Current Address  _________________________________________________________ 

Do you own or rent your current residence?  Yes ___ No ___ 

If you own, is your home currently on the market?  Yes ___  No ___   

Do you need to sell your current home before you can buy?   Yes ___ No___ 

Are you currently working with another agent? Yes ___ No ___ 

If not, are you willing to sign a buyer’s contract if I can show you the benefits of using a 

buyer’s agent?  Yes ___   No ___ 

y



How did you hear about The Colin & Carly Group? ______________________________ 

Preferred method of communication (text, call, email, IM etc…______________________ 

What Kind of Buyer Are You? 

Typically, there are three kinds of buyers. Letting us know which one you are will help me 

to know how quickly fervently I need to work to meet your time frame.  Are you:   

a) Ready to purchase and be in your home within the next 30-45 days?  

b) Looking to make a move for the next 45-90 days? 

c) One who has time and won’t need to make any offers for 90 days or more? 

Tell Us About Your Ideal Home 

Price Range $___________ Square Feet __________ Bedrooms ____ Baths ____ 

Desired location __________________________________________________________ 

On a scale of 1-5, 1 being least, 5 being greatest, how important are the following: 

Garage ______     Basement ______ School _____       Acreage _____ 

Must haves ______________________________________________________________ 

Your Financing 

Are you currently working with a lender?   Yes ___   No ___   If so, who? ______________ 

Have you been pre-approved?   Yes ___   No ___     Do you have a letter?  Yes ___  No ___ 

If we find you the right home, are you prepared to make a decision?  Yes ___   No ___ 



How Are You Best Served? 

Have you purchased a home before?  Yes ___  No ___  

With respect to any previous agent(s) you have worked with, what issues, problems or 

concerns did you have and how could the experience have been better? 

________________________________________________________________________

________________________________________________________________________ 

How much attention do you want from me throughout your home buying process? 

a) I’d like to be contacted a few times a week and be kept apprised of every new detail 

b) Contact me at least once a week, even if there’s nothing new to report 

c) Don’t bother me unless there’s something I need to know 

Would you like me to send new listings as they come on the market that meet your criteria?   

Yes ___   No ___ 

Do you know anyone else I can help with their real estate needs?  Yes ___   No ___ 

Have you ever considered purchasing investment properties?  Yes ___   No ___ 

Thank you for taking time to answer our questions.  Please feel free to let us know anything 

else about you or your expectations that we may not have covered.  The Buyer/Agent 

relationship is crucial to making sure you have a great home buying experience and we take 

it very seriously.  The Colin & Carly Group is excited you’ve chosen to let us help you. 



Congratulations on the start of your home search!

423.930.8003
colinandcarly.com

423.433.6500

Keller Williams Realty
3009 Greenline Road

Johnson City, TN 37604
Each Office Is Independently Owned and Operated

In our experience, a home isn't a dream home because of its room dimensions. It's
about how you feel when you walk through the front door, and the way you can instantly
envision your life unfolding there.
.
?
This is about more than real estate – it's about your life and your dreams.
.
?
We understand you are looking for a new home, and we want to be the real estate team
to help you. We work with each of our clients individually, taking the time to understand
their unique needs and lifestyle, and we want to do the same for you.
.
It's incredibly fulfilling to know we are helping our clients open a new chapter of their
lives. That's why we work so hard to not only find that perfect home, but also to handle
every last detail of the purchase process, from negotiating the terms of sale to
recommending moving companies.
.
This package contains helpful information for home buyers, including an overview of the
entire purchase process, answers to frequently asked questions, and fact sheets to help
us discover the home and neighborhood characteristics most important to you.
.
?
.
We are so excited to get started on finding you the perfect home.

Sincerely,
Colin Johnson 




